CHR \J Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

June 30, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Request that Information Submitted to the Commission be Withheld from Public Inspection
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement
Plan included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §8§54.313 and 54.422, Arkansas
Telephone Company (the Company), Study Area Code 401692, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the
financial annual report, both of which were redacted in the ECFS submission. The request for
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the
Commission’s rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for
confidential treatment of the financial annual report is being made pursuant to the FCC’s November 16,
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively
sensitive data that Arkansas Telephone Company maintains as confidential and does not normally
make available to the public. Release of this information would have a substantial negative impact on
the Company.
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Five-Year Service Quality Improvement Plan

Pursuant to section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Arkansas Telephone
Company requests that the text and data extracted from its five-year service quality improvement plan
be withheld from public inspection because it contains competitively sensitive commercial and financial
information that the Company keeps confidential. Public availability of this information would have a
substantial negative impact on the Company.

In accordance with section 0.459 of the Commission’s rules, the following information is provided in
support of this request:

(1)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan.
Specifically, confidential treatment is sought for all information in the five-year plan related to the
Company’s access line counts, existing broadband capabilities, and its network investment plans
through 2019 that will improve service quality for its customers.

Identification of the Commission proceeding in which the information was submitted or a
description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires
incumbent local exchange carriers receiving high cost support to attach a five-year service quality
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1).

Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged:

The five-year service quality improvement plan contains granular information on the Company’s
access line counts and existing broadband capabilities as well as detailed plans for financial
investments in its network through 2019 to improve service to subscribers. This is closely guarded,
privileged information that the Company does not make publicly available.

Explanation of the degree to which the information concerns a service that is subject to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-return
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more
wireless Internet service providers. Most RLECs also face competition from at least one other
wireline broadband provider such as a larger cable company, who will typically seek to “cherry pick”
the lower cost portions of the study area. In addition, all RLECs face competition throughout their
territories from satellite broadband providers.
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(5) Explanation of how disclosure of the information could result in substantial competitive harm:

Disclosure of the information contained in the five-year plan would provide competitors with
detailed, granular information regarding the Company’s access line count, its existing broadband
capabilities, and its strategic plans for network investments. This would give competitors invaluable
confidential information with which to develop their own strategies for investing in the service area,
thereby bringing substantial competitive harm to the Company.

(6) ldentification of any measures taken by the submitting party to prevent unauthorized disclosure:

The Company has continually treated the extracted information in its five-year plan as confidential
and carefully controls the information to protect it from competitors. Access to the information is
limited to employees that require it and to non-employees with confidentiality obligations such as
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be
submitted to a state regulatory authority it has been filed as confidential information, not available
to the public.

(7) ldentification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties:

The redacted information in the five-year plan is not available to the public, and third party access is
limited as described in (6) above.

(8) Justification of the period during which the submitting party asserts that material should not be
available for public disclosure:

The Company requests that the extracted information be withheld from public inspection
indefinitely. Although the information reflects the Company’s service improvement plans for a five
year period, it would provide a very useful baseline for competitors for several years beyond that
period.

(9) Any other information that the party seeking confidential information treatment believes may be
useful in assessing whether its request for confidentiality should be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained
from a person that is privileged or confidential. Based on the responses provided above, the
information in question satisfies this test.

Financial Annual Report

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost
support to attach a full and complete annual report of the Company’s financial condition and operations
pursuant to 47 C.F.R. §54.313(f)(2). Arkansas Telephone Company seeks confidential treatment of its
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90,
et al.l The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012).
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Arkansas Telephone Company is providing to the Office of the Secretary, under seal, this cover letter
and the Form 481 filing which includes the confidential information that is being requested to be
withheld from public inspection.

Each page of the five-year service quality improvement plan confidential submission bears the legend,
“CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend, “CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being

provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is
marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information are also being
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau.

The confidential information has also been submitted to the Universal Service Administrative Company
through its E-File system as an attachment to the FCC Form 481.

This cover letter includes no confidential information and the text is the same in both the non-redacted
and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sin Y,
Mﬁ?&)
Lynette Hampton

Authorized Representative for
Arkansas Telephone Company
LH/pjf

Enclosures

ccC: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)

Mr. Randy McCaslin, Arkansas Telephone Company



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 401692

<015> Study Area Name ARKANSAS TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Mary Johnson

<035> Contact Telephone Number: 5017452114 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

maryj@artelco.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

401692ar510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

401692ar610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

401692ar1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

v | by

v
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 401692
<015> Study Area Name ARKANSAS TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Johnson

<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> maryjeartelco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 401692
<015> Study Area Name ARKANSAS TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Johnson

<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> maryj@artelco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Lynette Hampton is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Lynette Hampton

Name of Reporting Carrier: ARKANSAS TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2014

Printed name of Authorized Officer: Randy McCaslin

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 5017452114 ext.

Study Area Code of Reporting Carrier: 401692 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: ARKANSAS TEL CO
Name of Authorized Agent or Employee of Agent: Lynette Hampton
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2014

Printed name of Authorized Agent or Employee of Agent: =~ Lynette Hampton

Title or position of Authorized Agent or Employee of Agent  Authorized Representative

Telephone number of Authorized Agent or Employee of Agent: 5126527725 ext.

Study Area Code of Reporting Carrier: 401692 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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REDACTED - FOR PUBLIC INSPECTION

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

Following is the initial five-year service quality improvement plan for Arkansas Telephone Company,
Inc. (“Arkansas” or “the Company”) pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC’s
network throughout its service area. The USF/ICC Transformation Order establishes a public interest
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps
downstream and 1 Mbps upstream (4:1) “upon reasonable request.” A service quality improvement
plan cannot project where in the service area reasonable requests will be made. However, the
proposed service improvements in this plan result in the availability of 4:1 or better service to a
greater portion of the Company’s service area than is currently available.

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty
faced by ETCs regarding whether capital investments will be recoverable over the five year planning
horizon. Factors that may affect the capital improvements plan include erosion of the customer
base due to competition, alternative technologies, economic conditions in the service area, and
unpredictable changes in the universal service support amounts an ETC receives.

Arkansas owns and operates four exchanges serving subscribers in central Arkansas. The service

area includes portions of Cleburne, Conway, Pope, Searcy, Stone, and Van Buren counties. The
Company’s service area covers approximately 653 square miles.

Baseline Network Description

Table 1 - Current Broadband Capabilities

. Estimated
Total - Estimated Total Broadband o
Exchange Name Square Total EX|§t|ng Population Capable Access Broadband % Broadband
. Access Lines . Capable Capable
Miles Served Lines .
Population
Clinton
Fairfield Bay
Scotland
Shirley
TOTAL
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REDACTED - FOR PUBLIC INSPECTION

Narrative Description: 2014 - 2015

Clinton & Scotland

Fairfield Bay

Shirle

3




REDACTED - FOR PUBLIC INSPECTION

Narrative Description: 2016 - 2019




LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES COMPLIANCE

Arkansas Telephone Company complies with applicable service quality standards and consumer
protection rules for its voice and broadband services.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on
its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. 8864.2001-64.2011).
Certification of the Company’s compliance with CPNI rules and a description of the Company’s
operating procedures that ensure compliance are filed annually with the FCC.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Arkansas Telephone Company is able to function in emergency situations for both voice and
broadband service. The Company has a reasonable amount of back-up power to ensure
functionality without an external power source. Standby power generators are supplied at the
central office, remote switch sites, and repeater sites to ensure functionality without an external
power source until power is restored. The network is capable of managing traffic spikes
resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.



LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice
services is $46.96, which includes the federal subscriber line charge (“SLC”).!

In the exchanges served by Arkansas Telephone Company the highest single-line residential
local rate, including any mandatory extended area service charge, is $10.52. When the federal
SLC and the state universal service fee are added, the total is below the reasonable comparability
benchmark of $46.96.

! Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20,
2014), p. 2.



REDACTED - FOR PUBLIC INSPECTION

Axeondng to the Papc:wock Reduction Actof 1995, an agancy may 503 conducs of faqson, Bl & pesgsn temol requines o mapend (o, 9 coflestion of infarmation solecs it displays 2 valid OMB conteo prmbser. Tie vidid
OME eatrol mumater fov this informativn eatieciion s RST2.0031, T tine fequited fo romplicie dns infermanion colisetion i :s e:‘?-rr.ncdie syeesge 4 Bours per recponist, including the time for reviewing instructiang,

searsiiiog existing date sgurcey, pubering an maintalniug the dsia ncedad, and complening and roviewdng the coliestion of b
USDA-RUS Thir datee wili i veed by RUS o review your finaucial Atvatlon, Your response bs rogulved by 7 USL, 991 ersey
and. subfoed 1 federat lows and vepulasions resarding confideniial infarmasion, wil by treated re confidensial
BORROWER NAME
OPERATING REPORY FOR arkansas Telephone Company, Inc.

TELECOMMUNICATIONS BORROWERS
{Prepared with Bugdited Data)

INSTRUCTIONS Subunit report to RUS withits 30 dayr after close of the period, PERIOD ENDING BORROWER DESIGNATION
P or decatled instructions, see RUS Bulleiln $744-2, Report in whole dollars only. Decembeyx, 2013 AROS31
L‘ER‘TIF?Q&“ON

We horeby certtly that the enirtes in this veport ave in accordance with the accounss nm! cllier records of the spstem aml reflect Jhe stone of the systen:

10 the hest of our knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1783, CHAPTER XVII, RUE, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COYERED BY THIS REPORY I’URSURN‘I‘ TO PART 1788 OF 7CHFR CHAPTER XViE
{Citack ong of thu feitowieyt

[E] A¥of the abligalions under tha RUS foan documents [} Thers has been a dafaul ks the fulfiimant of e ubiigations
frave been futifled i alfl matedal respects. wndar the RUS loan documents. Said dofaullis) isfare
specficaty described In the Telecom Cperaiing Report
Randy McCaslin 3/28/2034
DATE
PART A, BALANCE SHEET
BALANGE BALANCE BALANGE BALANGE
ASSETS PRIOR YEAR END OF PERICD l;lABiU'ﬂES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIDD
GURRENT ASSETS g URRENT LIABILITIES e
1. Cash and Equivalents 5. Ascounts Fayable
2. Cash-RUS Construstion Fund 8, Notes Payable
3, Affitiatas: : 127, Advance Bilings and Paymenis
2. Telecom, Accounts Recaivable 28. Customer Deposits
b. Other Accounts Ressivebia 26, Current Mat, L/T Dett
2. Notes Recelvable 30, Current Mst. LT Debt-Rur. Dev.

4, Non-Affilates: . Curent Mat.-Cophat Leases
a, Telecom, Accounts Recelvable 32, income Taxas Acorued
b, Other Acgounds Recalvaide 33. Other Texes Accrued
©. Noles Receivable 34, Othter Cumrsnt Liabilites
5. intarest erd Dividentds Recelvatia 356. Total Current Ligbtilios {26 thru 34)
6. Materal-Regyiated LONG-TERM DEST
7. Materiai-Nonreguiated 38, Fundad Debl-RUS Notes
B, Pregayments 37, Funded Debl-RT8 Notes
8. Other Curent Asests 38, Funded Debt-FER Noles
189, Total Curront Assets (1 ThruS) ., Funded Debit-Othar
NONGURRERTY ASSETS . Funded Dett-Rurs! Develop, Loan
11, Invastment In Affiiated Comparies 1. Fremium {Discount) on LT Debt
2. Frrel Deveiopment 2, Reacquired Det
. Nenrurat Covalopment . Obligatons Under Capital Lease
12. Other Invastmants ‘ 4. Adv, From Affilisted Companiey
a. Rursl Development 5. Other Long-Term Detit
b. Nonrural Develepment 6. Total Long-Term Dubt {36 thru 45}
13. Nonregulaied investments THER LIAB. & DEF. CREDNTS
14, Other Nencurrent Assels 7. Other Long-Term Lighilides
5, Deferrad Charges 8. Oftiwr Deferred Credits
18, Jwisdicional Differences . Olher Jusadiciona! Diffarences
17, Total Noncurrand Aasets (11 thre 1€1 — : A Tow:l Other Listiities and Doforred Crocis (47 thre 33)
PLANT, PROPERTY, AND BQUIPMENT ek S d=quity,
18. Talecom, Planlin-Senice 1, Cap. Stozk Qutstand. & Subscribed
18, Property Held for Fuiur Uss Addiona; Paic-in-Capital
20. Plant Under Consiructiar: 3, Treasury Stork
21. Plant Adi,, Nonop. Panl & Goodwii . Mestbership aud Cap. Cedificates
22, Lass Accumuiated Depreciabior 5. Qtter Caplial
23. Net Plond {18 thru 21 jegs 22) &, Patronaga Capital Cradits
24. TOTAL ASSETS (10+17+423) 7. Retained Eemings or Margins

3. Total Equity {51 thry 57}
9. TOTAL LABIITIES AND EQUITY (35+45¢50556)
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS . BORROWER DESIGNATION '
AROE3L
OPERATING REPORT FOR _
TELECOMMUNICATIONS BORROWERS . {PERIOD ENDING
X ) ” - Decembar, 20132
INSTRUCTIONS- Ses RUS Bullelin 1744-2

PART 8, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

{TEM

PRICR YEAR THIS YEAR

-

Local Network Services Revenuas
Natwork Accass Services Revenues

L.ong Distance Metworik Servicas Rovenues

Carriar Billing and Coflection Revenues

Miscellanecus Revenuas

Uncollectible Ravenues
Nst Operating Reveruas (1 thru 5 lesg 6)

Plant Specific Operations Expense

olzlnjejais fuln

lant Nonspeciic Operations Expenss {Excluding Depreciation & Amortization)
10. Depraciation Expense ]

11. Amortization Expanse

12. Customer Operations Expense

13. Corporate Cperations Expensa

14. Total Operating Expenses {8 thru '13)

15, Operating Income or Margins (7 less 14}

18, Other Operating Income and Expenses

17. State and Local Taxas

18, Federal Income Taxes

18. Other Taxas

20, Total Operating Taxes {17+18+19)

21, Nat Opemating Income or Margins (15+16-20}
22, Interest on Funded Debt

23. Interest Expense - Capilal Leages

24. OCther interest Expense
25 Alowance for Funds Used During Construction
26. Tots! Fixed Charges (22+23+24-25)

27. Nonoperating Net Income

28. Extraordinary liems

29, Jurisdictional Differances
20. Nonregulaied Net Incoms

31. Total Net Income or Margins (21+27+28+20+3(-26)

52, Total Taxes Based on income
33. Retzined Earmings or Marging Baginning-of-Year

34, Miscellaneous Cradits Year-lo-Date

35, Dividends. Daclared {Common)

38. Dividends Declared {Freferred)

37. Other Deblts Year-to-Date

38. Transfers to Patronage Capital .

39, Retained Earnings or Margins End-gf-Pariod [{31+33+34) - {35+26+37+3B)]

40. Patrenage Capital Beginning-af-Year

41. Transfers to Patronage Capitat

42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40441-42)

44. Annual Debt Service Paymenis

45, Cash Ratio {14+420~10-11)/ 7]
46. Operating Accrual Ratie [(14+20+26)/ 7}

47. TIER {{31+26) / 26]

46. DSCR {31+26+10411)/ 44}

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATICN
ARO53%
OPERATING REFORT FOR ~
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decembsr, 2013

INSTRUCTIONS - Sap RUS Bulietin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGK SPEED DATA INFORMATION
1. RATES 2, SUBSCRIBERS (ACCESS LINES} 3. ROUTE MILES

EXCHANGE B-1 R-t BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
b {inciuding ficer)

Route Miteage
Qutside Exchange
Area




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION N
ARDS31

OPERATING REPORT FOR )
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013

INSTRUCTIONS - See RUS Bullelin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MLLM HIGH SPEED DATA INFORMATION
4. BROADEBAND SERVICE
Daotalls on Least Expensive Broadband Service

EXCHANGE | No. Access Lines | No Of Breadband Number Of Advertised Price Per Month | Stancalone/Pckg
with BB Subssoribers Subscrbers Downioad Rate
aval!bs:ue R (Kbps})

Type Of
Technology




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS ) BORROWER DESIGNATION
OPERATING REPORT FOR ARO531
TELECOMMUNICATIONS BORROWERS PERIGD ENDING

December, 2013

INS TRUCTIONS- Soe RUS Bullatin 1744-2

PART D. SYSTEM DATA

1. No, Piant Ermployess -2. No. Other Employess

PART E. TOLL DATA

3, Square Miles Served -J. Aceess Lines per Square Mile §. Subseribers por R n
8

1. Study Area ID Code(s) 2. Types of Toll Settlemants (Chack one}

5401692 Interstate: D Average Schedule E Cost Basis
o

e intraslate: D Average Schedule Cost Basis
d.

e

1

LU |

h'*__.—_‘

l"-—--——--—_.._

]

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

12, Other Leng-Term Loan Funds Expended

3. Funds Expended Under RUS interim Approval
4. Other Short-Temn Loan Funds Expended

._Ganeral Funds Expendad {Other than interim)

. _Salvaged Materials

. _Conbribution in Aid o Construction

WVQ!W

._Gross Additions lo Telecom, Plant (1 thru 7)

PART G. INVESTMENTS IN AEFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumuiative Curwistive
INVESTMENTS fnuestment Incame/Loss I t ALoss Current
This Year This Year To Date To Date Baiance
() & {c ) @) 0
1. tnvestment in Affiliated Companies - Rural Development 0 0 QO
2. nvestment in Affiliated Companies - Nonrural Developmant 4] c 1] 4]

Page 5cot6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AROS31
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

Desenber, 28313

PART H. CURRENT DEPRECIATION RATES

Ase corporation’s depreciation rates spproved by the segitatory authority

with jurisdiction aver the provision of telephone services? (Chesk one) ’ YES D NO
EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Mator Vehicles :

2. Land and support assets - Aircrafi

3. _Land and support assets ~ Speciai purpose vehicies

4, Land and support assets - Garage and other work equipment

5. _Land and support assets ~ Bulldings

€, _Land and support assels - Fumniture and Office equipment

7. __Land and support assets - General plrpose cemputers

8, _ Central Office Switching - Digital
9. Central Office Switching - Analog & Eiectro-mechanical

10. Central Office Switching - Doerator Systems

11, Central Office Transmission - Radio Systems

12. Cenltral Office Transmission - Circult equipment

13, Information erigination/ftermination - Station apparatus

14, Information origination/termination « Customer premises witing
18._Information origination/termination - Large private branch exchanges
18._Inforration origination/termination - Public telephone terminal squipment
17._tnformation origination/termination - Other terminal equipment

18. Cable and wire facliities - Poles

19. Cable and wire facllities ~ Aerial cable - Matal

20. Cable znd wite facilifies - Aerial cable - Fiber

21, Cable and wirs facilifies - Underground gable - Metal

22. Cable and wire facilities - Underaround cable - Fiber

23. Cable and wire facilities ~ Buried cable - Metel

24. Cable and wire facilities - Burled cable - Fiber

25. Cable and wire facilities - Conduit systerms

26. Cable and wire facililies ~ Other

Page B of 6




REDACTED - FOR PUBLIC INSPECTION

USHARUS BORROWER DESIGNATION
AROS3I
OPEFRATING REPORY FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decewbsr, 2013
INSTRUCTIONS — See help in the onling application.

PART | ~ STATEMENT OF CASH FLOWS

1, Baglnning Cash {Cash and Eguivalents plus RUS Construction Fund}

CASH FLOWS FRDM OPERATING ACTIVITIES
2. Net Income

Adjustments to Reconclie Vet income o Net Cash Providsd by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5. Other § ain
Changes in Opereting Assets and Liabitities

6. Decrease/{lncrease) in Accounts Receivable
7. Decrease/(Increass) in Materials and inventory
8. Decrease/{increase) in Prepayments and Deferred Charges
8.  Decreasef{increase} in Other Current Assels
10, Increase/{Decreass) in Accounts Payable
11. crease/{Decrease; in Advance Billings & Paymenls
12.  increased{Decreass} in Other Current Liabilities
43. Net Cash Provided/{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decreass/(Increase} in Notes Receivable
15, increase/{Decreass) in Notes Payabie
16,  Increase/{Decrease) in Customer Deposits
17.  Netincrease/{Decrease) in Long Term Debt (Including Current Maturilies)
18.  Incroase/(Decrease) in Other Liabilities & Deferred Cradits
18.  Increase/(Decrease) in Capital Siock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21,  Less: Palronage Capital Credils Retired
22.  'Cther {Expiain)
23.  Nst Gash Provided/(Used) by Financing Activitios

CA3H FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Experdiitures (Property, Plant & Equipment)
25 QOther Long-Term invastments
26.  Other Noncurrant Assets & Jurisdictiona! Differonces
27, Other (Expiain)
28.  Net Cash Providod/{Used) by Investing Activities
29. Netingrease/{Decraass) in Cash
36. Ending Cash :

Revision Date 2610




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR ARQS53t

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulistin 1744-2 PERIOD ENDED

December, 2013

NOTES TO THE OPERATING REPORT FOR TELECCMMUNICATIONS BORROWERS

Part {:




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR ARO0531

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOCD ENDED
December, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




